
Set yourself up for heat 
network success

Bad installs cause big problems. Whether it’s a retrofit or a new build, Insite Installations gets it right 
from day one, so you don’t have to worry about handovers, compliance, or resident complaints.

techsales@insite-energy.co.uk  0207 036 9117

Smarter installations for smoother handovers. 
Scan to book your 30 minute chat with one of the team.

About Insite Energy
With over 15 years experience, we deliver heat network services to over 35,000 homes across 300 heat networks. With the longest opening hours 
in the industry, and a 94% first-time fix rate by our engineers, our ‘Excellent’ Trustpilot rating is a testament to the work we provide to developers, 
housing providers, property managers and residents across the country.
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BOOK NOW

Smart upgrades, delivered in-house
We modernise metering and HIUs1 with minimal disruption. Whether your site 
has no meters or ones that aren’t working, we survey your setup and find the 
best-fit solution to help you bill on consumption and stay compliant.

Smart meter 
upgrades with 
minimal disruption.

R E T R O F I T S

Why it helps

Wired and wireless 
options to suit your 
setup.

Your network simulated and stress-tested
From schematic to switch-on, we embed the right tech from day one. Our insight 
into live site operations means we design with long-term performance in mind, 
so your setup works not just on paper, but in practice.

N E W  B U I L D S

HIU and system 
replacements for 
better performance.

Resident-first 
planning that keeps 
things simple.

Metering tailored 
to your scheme & 
budget.

Why it helps

Smooth coordination 
with M&E teams.

Fully commissioned 
system ready to go.

Seamless resident 
onboarding from day 
one.

Installations that go 
beyond the basics

W H Y  I T  M A T T E R S

A smart setup sets everything else 
up for success. Our metering and 
communication systems go 
beyond the basics.

Stay compliant
Accurate meters in the right places help you 
meet regulations and avoid penalties.

Track performance
Monitor how your system runs to optimise 
energy use and reduce waste.

Recover costs reliably
Make sure every unit of energy is accounted 
for, billed correctly, and paid back.

Put residents first
Give residents peace of mind with reliable 
heating and easy account access.

Catch issues early
Spot problems before they escalate, saving 
time and money on repairs.

A few metering systems we work with... Our accreditations
HELPING 
CLIENTS 
COMPLY 
WITH

Ways we support your retrofit:

 Site survey to find the best-fit metering system
 Network and property-level meter replacements

Ways we support your new build:

 Metering system selected to suit your scheme
 Full commissioning services

1heat interface units

 Compliant PAYG2 retrofits to support debt recovery 
 HIU replacements to improve long-term reliability

 Fixed line installation for improved connectivity 
 Resident onboarding support

http://tiny.cc/54xq001

