A guide to the KURVE web-app

for pay-as-you-go residents

Your KURVE smart metering web-app provides you with a reliable and consistent real-time view of your energy
consumption, allowing you to make payments and view your payment history from anywhere at any time.
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Via the KURVE consumption screens, you can easily view your energy consumption and Our telephone interactive voice
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24/7/365. Simply have your 19-digit
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within the KURVE web-app (see p.7 &

How to add KURVE as an icon on your device 13 )

KURVE is a web-app meaning it is not available for download. Follow these instructions on

how to add it as an icon on your device. click here to [O@ o
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How to set up an account @

Before setting up your account, please ensure you are the responsible party for paying your utility bills.
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1. When your account is ready, you will receive a welcome email from us to the primary email 2. Confirm your email address, and click
address provided, titled ‘Welcome to KURVE - Activate your account’. Click on the account ‘Next'.

activation link in the welcome email.

ull ¥ @

KURVE'

User login details

Card nickname

Py
Required
Narme on card
Jon Srith
Required

Card Number

Card Number is Invalid.

Explry date
MM/YYYY

Required
ow

123

Required

Billing address

Address 1

3. Enter your username, postcode, and 4. You next have the option to set up a 5. If you choose to set up a recurring
set a secure yet memorable password. recurring payment (1) or store a bank payment or storing a bank card, you will

Then, click 'Next'. ) need to submit your card details and
card to make future online payments (2) billing address. Click ‘Add card’ when

with. You can do either by clicking the done.
respective buttons, or simply 'Skip’ (3).

A Please note, the link in your 'Welcome email’ will expire within 14 days, so please set up your account as soon as you receive our email. If you fail
to activate your account before any credit runs out, your energy supply may be disconnected.

J~ mykurve.com
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A guide to the KURVE web-app for pay-as-you-go (PAYG) residents

How to set up an account (cont'd.)

KURVE'

Set-up recurring payment

Step 4 of 5

Select your balance trigger @

1®ﬂ5EZUL30£50

Select your top-up amount @

2@(.15!2080!’50

Or enter a custom amount (minimum £10.00)

£10.00

cted payment card ends in' 5262

6. If you choose to set up a recurring
payment, select the balance trigger at
which you want a payment to be taken
(1). Then select the amount you want
to pay at this trigger point (2). Click
‘Confirm set-up’.

9:41 all T
and are pre-approved by the Clients as sub-processors/third parties.

HM Revenue and Customs. regulators and other authorities [acting as
processars or joint controllers | ased in the UK who require regorting of
processing activities in certain cicumstances.

DESCRIPTION OF CATEGORIES OF PERSONAL DATA

 identity Data first name. last name, maiden name: username o similar
dantifier, marital status.

® Contact Data billng address, delivery address, email address and

telephane numbers

Financlal Data bank account and payment card datails

Transaction Data: inchides details about payments to and from you

Praerty tenancy type: e buy to let. owner accupier, sockal hausing.

Heat Meter Consumption Datax includes beat in kivh as provided by the

MID approved heat meter and collected on the data legging/meter reading

‘system. This also includes the amount of heat consumption as measured
im hilowatts per bour (kWh) which Is recorded every hour as wel as ofher
data such as flow temperature. return temperature, fow rate, etc

= Prafile Data Includes your usermame and password, your preferences,
feedback and survey responses,

* Usage Data includes detads of your use of any of our Apps or your visits.
to any of Our Sites inchuding, but not limited to traffc date and other
communication data

* Marketing and Communicatians Data: includes your preferences in
recelving marketing from us and our third parties and your communication
preferences.

@ Ihave read the Privacy Policy and actept the ferms.

@ understand and accept that my email address will be used as my
primary contact for any information regarding my account and will not
be used for marketing purposes.

- /)

9. Tick the boxes to confirm you have read
and agree to our Privacy Policy, and
that your email address will be used as
the primary contact for any information
regarding your account, and then click
‘Accept’.

J~ mykurve.com

] support@mykurve.com
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THANK YOU

Your recurring payment has been successfully set-up

Starting tomorrow, KURVE will begin processing your
recurring payments based on your selections.

Your recurring payment will be attempted 5 times
over the course of 3 days. If payment cannot be
taken after all 5 attempts, your recurring payment
set-up will be cancelled.

SET-UP ANOTHER UTILITY
CLOSE

7. If your recurring payment is

successfully set-up, you will be taken to
a Thank you’ screen. We'll check if your
recurring payment has been triggered
from 10.30pm that day.

ull T =

KURVE'

Welcome

Your smart heat meter app to keep
track of your energy consumption and
manage your payments

START

Ship tutcrial

10. Great. You're all set up! Before entering
your account, you have the option of
being taken through a short tutorial to
help you better understand how KURVE
works.

11

KURVE'

Balance Notifications

Step 4 of 4

Each Kurve accourt s set up to receive email balance notifications when
youre running low or out of credit Tt help you manage your account

and avoid ber nnected from your

ly. I you no longer wish

ive these emails, send us an emall
to unsubscribe@myl

If you change your mind and want to
in touch with our helpdesk. Ous
FAQs tab.

Please note, if you have more than one utility account link
log-in and unsubscribe from balance nof thes
all utilty accounts.

GO TO DASHBOARD

be turned of for

Each KURVE account is set up to
receive email balance notifications to
help you stay in credit. Please follow
the on-screen instructions on how

to unsubscribe if you do not want to
receive these

9:41 all ¥ =
HOME (= B
CURRENT BALANCE
Last Reading 1700 - 02/08/2021 + 11108 kWh @

Please wat 1 B o your accaunt bolance o be updsted
before making a payment

g2:4

Please top
upseon

Today you have used

&~ Y,

After this point, your account will be
ready to go. Please allow one-hour for
your account balance to synchronise
before making a top-up.

* | % | % | A
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A guide to the KURVE web-app for pay-as-you-go (PAYG) residents

How to check your account balance

The KURVE interface

Your KURVE smart metering web-app
provides you with a reliable and consistent
real-time view of your energy consumption,
allowing you to make payments and view your
payment history from anywhere at any time.

From the balance screen you can easily check
your account balance, activate your
emergency credit, top-up your account, and
switch utility account if you're on both heating
& hot water, and cooling.

Using the navigation bar at the bottom of the
screen, you can easily navigate to the
consumption screen (the KURVE icon), the
‘Payment’ screen (£ icon), the FAQ pages (7'
icon), as well as the 'Settings’ screen (cog
icon).

9 This is an interactive page

Click on the purple circles on the example screenshot of
KURVE to highlight the explanation. Click on the peach circle
on the example to remove the highlight.

9:41 ull

CURRENT BALANCE

Last Reading 1500 = 06/04/2023 = 1691 kNh @

Estimated
52 days left

Bnq e podey

Today you have used

TOP UP

0. ~ + 2 @)

1. To view your account balance, click on
the ‘Home’ icon in the bottom menu (1).
If your account balance is green, you
are in good credit. An estimate of how
long your existing credit will last (based
on the last 7 days of your usage) will be
presented.

J mykurve.com

/] support@mykurve.com

e
HEAT & HOT WATER ® A

CURRENT BALANCE

Last Reading 10.00 - 01/04/2021 - 359 kWh @

£45Q

Out of credit
please top up

Today you have used

all T

HEAT & HOT WATER

CURRENT BALANCE

®
£3589

Please top up soon

Today you have used

TOP UP

r £ 2

N

Last Reading 14:00 = 14/04/2023 » 3051 kWh @

If your account balance is amber,

you are running low on credit. We'd
recommend topping up your balance as
soon as possible to avoid your energy

supply being disconnected.

A. The account you are logged in on
Click here to view the account you are signed into, and log out.

B. Account balance
This is updated every hour. See the balance colour indicators
as explained on the left.

C. Activate emegency credit button
Click here to activate your emergency credit when out of credit.

D. Top-up button
Shortcut to make a one-time online top-up (p.13).

E. Home button
Click here to return to the Balance screen.

F. Consumption button
Click here to view your usage in kWh and GBP (£) over the
last few days, weeks, months, and years since your move-in.

G. Payment button
Click here to make a one-time online top-up (p.13).

H. Frequently asked questions (FAQs) button
Click here to go to our FAQs. If these don't answer your
question, you'll find our contact details here too.

K. Settings button
Click here to view your account and manage your payment
details, including
viewing your payment history
setting up a recurring payment
managing your payment cards

all T

CURRENT BALANCE

Last Reading 14:00 + 06/04/2023 « 3kWh @

-£96.%5

Out of credit please top up

Today you have used

ACTIVATE MY EMERGENCY CREDIT

TOP UP

& Y, N\ () Vi = % "QF Y,

3. If your account balance is red, your
energy supply will either have been
disconnected or you are using your
emergency credit. To restore your
energy supply you will need to make a
payment that will bring your account
back into positive credit.

* | % | % | A
Trustpilot




A guide to the KURVE web-app for pay-as-you-go (PAYG) residents

9:41 ull ¥ @@=

CURRENT BALANCE

Last Reading 14:00 + 06/04/2023 + 3 kWh @

Please confirm activation of

& £5.00

Emergency Credit on your Heat & Hot Water
account

By confirming this - your emergency credit will be
activated and you will have access to £5.00 of credit -
‘once used this amount will be added to your overall
balance. Please review before proceeding.

Cova X o Y2
AN
ACTIVATE MY EMERGENCY CREDIT e
TOP UP

£ ?

_ D‘Ij \/Fv é{: )

If you run out of credit an ‘Activate my
emergency credit’ button will appear
below your balance. To activate your
emergency credit, click this (1). Then
click ‘Confirm’ on the pop-up (2).

9:41 ull ¥ =

MANAGE YOUR ACCOUNTS

-£96.95

Out of credit please top up
HEAT & HOT WATER
View Account

Emergency Credit
remaining £0.00
COOLING
View Account

_

If you have both a heat & hot water
(flame icon) and a cooling (snowflake
icon) account on your KURVE web-app,
your balance for each will appear on the
dashboard page.

J~ mykurve.com

] support@mykurve.com

How to check your account balance (contd.)

941 ull ¥ @

CURRENT BALANCE

Last Reading 1400 » 06/04/2023 * 3kWh @

-£96.95

Emergency Credit o
remaining £5.00

Today you have used

TOP UP

t
==

\_ D‘IJ x’f v {{: Y,

When activated, you will see how much
emergency credit is remaining within
the balance circle (1). When this runs
out, it will show ‘Emergency Credit
remaining £0.00".

9:41 ull T =

CURRENT 0 Jack Howe
2007138205 - Flat 6, 2

Last Reading 14:00 = OI ?'?: Switch Utility
- COOLING

(Un/- DASHBOARD

e
-£96.9

Emergency Credit
remaining £5.00

Today you have used

TOP UP

) U £ ? & )

To swap between your utility accounts
or navigate to this dashboard, click

on your initials in the top right corner.
Then click on ‘Switch utility’ (1) or
‘Dashboard’ (2). You can switch utility
on any page.

-£144.30

Emergency Credit
remaining £0.00

Today you have used

TOP UP

You currently have £5.20 left on your Debt Balance.
For every top-up, 25% of your payment will go to pay off your Debt Balance.

View Payment FAQs

& v f 7B

6. If your account has been set up with a
separate debt balance and recovery rate
applied to it, this will be visible at the
bottom of your balance screen. Each
time you make a payment, the amount
will be split between your account
balance and debt balance in accordance
to the recovery rate stated here.

A Please note, if the account balance falls
below your cut-off limit (usually £0), the
prepay valves in your home will close,
suspending your energy supply. Supply
will be restored by making a payment that
will bring your account back into positive
credit, or by activating your emergency
credit.

A To reconnect your energy supply, any
emergency credit must be paid back in
full when you next top up.

* | % | % | A
Trustpilot




A guide to the KURVE web-app for pay-as-you-go (PAYG) residents

How to make an online top-up

1

9:41 ull

CURRENT BALANCE

Last Reading 1500 = 06/04/2023 = 1691 kWh @

Estimated
52 days left

Bnq e podey

Today you have used

TOP UP 0

WA - I

To top-up, either click Top up’ on the
homepage (1), or click on the ‘Payment’
(£) icon in the navigation bar (2).

9:41 ull T @@=

PAYMENT

Your Current Heat & Hot Water Balance

® £3.2

Select a payment

Or enter a custom amount {minimum £5.00)

£5.00

Your new estimated balance will be £8.89
Your selected payment card ends in: 4186
= P
“To change this please go o Payment Dotails in Settings.

First Name

[ 1
() Vi £ @ &

4. Once you have added a bank card to

your account, you make a top-up.

J~ mykurve.com

] support@mykurve.com

2.

5.

ull T @
SETTINGS
< PAYMENT DETAILS
Standard payments Recurring payments

It fooks like you don't have a card linked to your account

Please add a payment card to start topping up.

ADD CARD

If you have not yet added a bank card
to your account the above screen will
appear. Click 'Add card'’ to add a bank
card to your account.

9:41 ull T =

PAYMENT

Your Current Heat & Hot Water Balance

® £32°

Select a payment

Or enter a custom amount (minimum £500)

O 00

Your new estimated balance will be £33.89 e

Your selected payment card ends in: 4186
Ve [P
To change this please go to Payment Details in Settings.

First Name

( ]
() v E 7 &

First select the amount you wish to top
up your account by. You can select one
of the pre-set amounts (1) or enter a

custom amount between £5 and £500

(2).

Your new estimated balance (3) will

be indicated below to make sure you
top-up a sufficient amount to keep your
account in credit. Please note, this does
not take into account any debt recovery
rate you may have in place.

SETTINGS
=0,
< BACK ADD PAYMENT CARD
— Pl
vz @b P
——
Card nickname
Name on card

{ )

Card number

| 1

Expiry Date (Mm/YYYY)

{ )

cwe

Billing Address

Address line 1

[ )

Address line 2

[ )

Address line 3

[ )

City

[ )

Postcode

To add a bank card to your account, you
will need to submit your card details
and billing address. Click ‘Add card’ to
save.

* | % | % | A
Trustpilot
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How to make an online top-up (cont'd.) @
p-up -
9:41 ull T @ 9:41 ull ¥ @@= 9:41 ull T @
Your selected payment card ends in: 4186 Your selected payment card ends in: 4186
To change this please go to Payment Details in Settings To change this please go to Payment Details in Settings
First Name First Name Thank you
Your payment was successful
Confirm Heat & Hot Water payment of
Last Name 14 °
§ 00
{ o ] [ @ == J
Your new estimated balance will be £33.89
ctwe G
Please review before proceeding.
123
{ ] [ Please allow up to Lhour from payment for this to be applied j Wepmon ubingyecepcan: Mo alow ot
o your Kurve balance hour for your payment to be processed, and where
Billing Address ~ relevart. supply reconnected

MAKE PAYMENT Ce—

View payment FAQ

{£,) Wantto setup recurring payments? Ciick here \’5 Want to set-up recurring payments? Click here
View Payment FAQs View Payment FAQs
n S £ 7B n S £ 2 @
6. Confirm the first name, last name and 7. Confirm your payment amount by 8. If the payment is successful, you will be
CVV linked to the bank card in use, and clicking ‘Confirm'’. If you'd like to change taken to a "Thank you screen’.
click '‘Make payment'. anything, click cancel. Your payment should apply to your
account within 5 minutes but please
allow up to one (1) hour.
9:41 all ¥ =
Other payment methods
il 11 11T 5 KURVE' i ;
Over the phove via IVR At any PayPoint shop
. Our telephone interactive voice response 1. Find the PayPoint shop nearest to you.
P (IVR) is available to you 24/7/365. PayPoint locations will have the
o T e 57 PayPoint logo displayed.
1. Have your bank card to hand, as well You can find your nearest PayPoint
as your 19-digit payment number. location through their online store
locator or by clicking on ‘Nearest
Pk s 2. Call your scheme-specific phone PayPoint Outlet’ under Payment
" number, found on the FAQ pages (1) DEES o TS,
- and press "1 when prompted. 2. Go to a PayPoint shop and show your
e ) 3. Follow the instructions given over the top-ug barcode, Whlc.h (’:gn‘be fgunq
IVR system. under ‘Payment Details’ in ‘Settings’.
9. Once processed, yu will receive an 3. Scan your barcode and pay your
email receipt confirming your payment. desired top-up amount over the
If you have a debt balance and recovery counter using cash or a bank card.

rate in place, your receipt will indicate —

the allocated split of your payment to

your account and debt balances.

Whyis e sl of consmptincn vy hest &

ot water sccount whenmnt usiogaythog?

>
My consungton goghs ot seem o makh y ey
Wher s oy bt e
%626

>
Whyis e smll ot o consmptinan vy coslng
accout whenTm ot s amig?

you 55 o o th s 0 youscustion i FAQS why .
Pt P

= @ @

G e Ueowm

72744900184684

Helpdesk opening hours as fllows:

J mykurve.com

* | % | % | A

/] support@mykurve.com Trustpilot
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A guide to the KURVE web-app for pay-as-you-go (PAYG) residents

How to set up and manage your recurring payments

SETTINGS 1

< BACK PAYMENT DETAILS o
View PayPoint number & barcode P et
Find nearest PayPoint store o
Manage payment cards oy
View payment history @
Recurring payment set-up e @
View our refund policy @

- J

ull ¥ @
Your selected payment card ends in: 7020
ViR [PFEE

To change this please go to Payment Details in Settings.

First Name
Last Name
cwe

Billing Address -

MAKE PAYMENT

@ Want to set-up recurring payments? Click here °

View Payment FAQs

We accept GBP £. See our refund policy and company details here

R v f ? &

1. To set up arecurring payment, click into the ‘Settings’ (cog) icon in the navigation bar (1),
and then click on ‘Payment Details’ (2). Once here, click on ‘Recurring payment set-up’ (3)

You can also press ‘Click here’ at the bottom of the payment page (4).

9:41 ull ¥ @=

cwe

[

Billing Address
Address line 1

[

Address line 2

{

Address line 3

{

City

{

Postcode

{

ADD CARD

j
M
i}

NGRS

& )

3. Then simply add in your bank card
details and billing address, and click
‘Add card'.

J~ mykurve.com

] support@mykurve.com
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SETTINGS

< PAYMENT DETAILS

® Automatic top-up set-up
Select your balance trigger @

Select top-up amount @

Or enter a custom amount (minimum £10.00)

£10.00

Your selected payment card ends in- 4186

If you want to use a diflerent card, set a new default here,

CONFIRM SET-UP

D;J vrl £ 7 93 Y,

Then you need to choose your recurring
payment settings. Select the balance
trigger at which you want a payment to
be taken (1). Then select the payment
amount you want taken at this trigger
point (2). You can choose one of the
pre-set values or enter a custom
amount between £10 and £500. Click
‘Confirm set-up’.

9:41 ull ¥ @
< BACK PAYMENT DETAILS

It looks like you don't have a card set-up for
automatic top-ups

ADD CARD

If you are yet to store a bank card for
recurring payments, you will be taken to
this page to add a valid card. Click the
‘Add card’ button to do so.

< PAYMENT DETAILS ==

® Automatic top-up set-up

Please confirm your Recurring Payment set-up of:

Type: Automatic Topup
Balance trigger: £10.00
Top-up amount: £1000
Payment card:  Preauthorised card ending 4186

To authorise KURVE to make these payments automatically on your
behalf, please click Confirm.

Your selected payment card ends in- 4186

If you want to use a diflerent card set a new default here

CONFIRM SET-UP

e v £ 2 @

Please review your payment set-up and
confirm to set-up.

Your payment card will be stored in
order to take future recurring payments
automatically in accordance with your
trigger points.

* | % | % | A
Trustpilot




A guide to the KURVE web-app for pay-as-you-go (PAYG) residents

How to set up and manage your recurring payments (cont'd.)

6.

9:41 ull ¥ @@=

THANK YOU

Your recurring payment has been successfully set-up

: £ .
k ° )
Starting tonight, KURVE will begin processing your
recurring payments based on your selections.

When triggered, your recurring payment will be
atternpted 5 times over the course of 3 days. If
payment cannot be taken after all 5 attempts, your
recurring payment set-up will be cancelled.

CLOSE

- J

If your recurring payment is
successfully set-up, you will be taken to
a Thank you' screen. We'll check if your
recurring payment has been triggered
from 10:30pm that day.

9:41 ull T @@=
)
< Back

@ Automatic top-up set-up

Please confirm your Recurring Payment set-up of:

Type: Automatic Top-up
i Balance trigger: £20.00
Top-up amount: £31.00

l 5nq 2 yoday [f

Payment card:  Pre-authorised card ending 5262

To authorise KURVE to make these payments automatically
on your behalf, please click Confirm.

CANCEL CCONFIRM

Your selected payment card ends in: 5262

To use a different card, please cancel this schedule and
setup a new recurring payment.

9:41 ull T @
< BACK Automatic Top-up setup

@ Your Automatic
top-up set-up

Balance trigger: £1500

Top-up amount £31.00

Payment card:  Pre-authorised card ending 5262
Set-up on: 08/07/22

I o e 11000 |

ADJUST YOUR RECURRING PAYMENT SET-UP

CANCEL YOUR RECURRING PAYMENT SET-UP

k@ [ z £ -

9. Once you are happy with your

adjustment click ‘Confirm’ to finalise.

J~ mykurve.com

] support@mykurve.com

A list of any active recurring payments
will appear on the 'Recurring payment
set-up’ page. To adjust one of your
schedules, click the ‘Adjust your
recurring payment set-up’ button.

9:41 ull T @@=
< BACK Automatic Top-up set-up

® Your Automatic
top-up set-up

Are you sure you want to delete your recurring
payment set-up?
If cancelled and you do ot continue to make regular
payments to your account, you may fall into negative credit
and have your supply disconnected

ADJUST YOUR RECURRING PAYMENT SET-UP

6nq e poday

CANCEL YOUR RECURRING PAYMENT SET-UP

Y A ? &

10. To delete a recurring payment or use

a different bank card, click the ‘Cancel
your recurring payment set-up’ button.
Press ‘Confirm’ to finalise the action.

8.

9:41 ull ¥ @@

< BACK

@ Automatic top-up set-up

Select your balance trigger @

Select top-up amount @

Bing e pioday

Or enter a custom amount (minimum £10.00)

£31.00

Your selected payment card ends in: 5262

To use a different card, please cancel this schedule and
setup a new recurring payment.

This will take you back to the set-up
page where you can select a different
balance trigger and/or payment
amount. Click ‘Confirm set-up’.

* | % | % | A
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A guide to the KURVE web-app for pay-as-you-go (PAYG) residents

How to navigate the consumption screens

e

9:41 ull T @
CONSUMPTION
Daily Weekly e Monthly Yearly
4 3RD-9TH APRIL
& £3.03
£300

£225

£150

~.AanAn
£000

Mon Tue Wed Thu Fri Sat Sun

o

Bnq e poday

(@ Gaps in your data? Find out why

Heat & Hot Water Tariff
B Unit Tariff £0.0824 per kKWh
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To view your energy consumption, click
on the KURVE icon in the bottom menu

(1).

This will automatically display your
weekly energy consumption (2). This
allows you to view your daily energy
consumed on a weekly basis over 4
weeks.
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To view your hourly energy
consumption over a particular day, click
‘Daily’ above the graph (1). This will
allow you to view your hourly energy
consumed on a daily basis over the
past 7 days.

mykurve.com

] support@mykurve.com
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2. To view your energy consumption in

kilowatt hour (kWh), click the toggle
underneath the graph so the kWh is in
the white circle (1).
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View Consumption and Tariff FAQs
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To view your daily energy consumption
within a particular month, click ‘Monthly’
above the graph (1). This will allow you
to view your daily energy consumed

on a monthly basis over the past 6
months.
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To view your energy consumption in
money spent (GBP), click the toggle
underneath the graph so the ‘£’ is in the
white circle (1). Your unit (kWh) tariff
and daily standing charge will be visible
under the consumption graphs (2).
Where applicable, you can also see any
historic tariffs (3) from here.
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View Consumption and Tarif FAQs
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To view your monthly energy
consumption over the last year, click
‘Yearly' above the graph (1). This will
allow you to view your monthly energy
consumed on a yearly basis since your
move-in date.
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How to edit and view your payment details o
9:41 il SETTINGS (- B
< PAYMENT DETAILS =
SETTINGS
O ® Payment History
—e < BACK PAYMENT DETAILS
|
s ® e TET e e
My Info Payment Details View PayPoint number & barcode IP""“"‘ 10 Mar 231402 ‘ £4974 Ledger Balance Transfer
10 Mar 23 1400 -£4974 Transfer debt from Prepay Meter
Find nearest PayPoint store o
10 Mar 2313:38 ‘ £500 10032023 Transaction ID 12345678890
Manage payment cards = 17Jan 231625 €375 Paypoint Payment - Single: 1186946912
] I- [ 10 Nov 22 1338 ‘ £5099 ‘ Ledger Balance Transfer
? . . View payment history @
] l 10 Nov 221337 45099 Transter debt from Prepay Meter
Privacy Policy Preferences =
Recurring payment set-up \]’é ) 120ct 221743 ‘ £000 Paypoint Payment - Single 74123963
12 0ct 22 1250 £000 Paypoint Payment - Single 987412356
View our refund palicy @ g : = P e
(nJ N I €0
3. This will open up a list of all payments
you have made to your KURVE energy
account in chronological order (starting
—Caokte Policy 1 —_ with the most recent). You can scroll
\_ [ v 2 " @u ) \_ ) down to view payments made since

your account was set-up.

1. To manage your payment details and 2. To view your payment history, click on
view your payment history, click on the ‘View payment history’ (1), the fourth
‘Settings’ (cog) icon in the navigation menu item.
bar (1). Then click on ‘Payment Details’
(2).
all ¥ @
SETTINGS < BACK PAYMENT DETAILS
< PAYMENT DETAILS EEQ @ BayPuint ber & b %
ayPoint number & barco
Standard payments Recurring payments
9826025304900488012
=
Ellie credit card .
scom to find the PayPoint shop
=y nearest +o yon
-l g ——_ 9826025304900488012 of Visit consumerpaypoint.com
PayPoint
= - P
Expires
Card ending in
Remove card E i E
Please select your default payment card
o~ = 7@ . £ . @ E .
4. To view and edit your payment cards, 5. To view your 19-digit payment number
click ‘Manage payment cards’ (2), and barcode, click 'View PayPoint
the third menu item on the ‘Payment number & barcode’ (3), the first menu
details’ page. item on the ‘Payment details' page.
From here, you can add or delete your You can use this barcode to top-up your
bank cards and choose your default account at any PayPoint shop using
payment card. cash or card.

J~ mykurve.com
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How to find your account details & FAQs
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My Info Payment Details First name
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U | | o Phone Number
Privacy Policy Preferences
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Maove in date
Cookie Policy 02/02/20]8
o~ £ 2 @8) = y,
1. To view your account details, set your 2. To view the personal details linked to
preferences or read our policies, click your account, click "My info’ (2) on the
on the ‘Settings’ (cog) icon in the ‘Settings’ page.
navigation bar (1).
9:41 9:41 all T
calculated?
E b Why is there a small amount of consumption on my heat & N
hot water account when I'm not using anything?
My Tariff My Consumption How do you read my heat meter? >
Where can | view my tariff? What does a kWh actually mean?
View all View all My consumption graphs don't seem to match my energy s
usage. What do | do?
" Where is my heat meter? >
H\I/ﬂ ()
n_/T\_ L Why is there a small amount of consumption on my cooling N
" | " 7O account when 'm not using anything?
My Heat Network Support
e Hot et WHBE vt i opsing ks If you still can't find the answer to your question in our FAQs, why
) don't you contact us.
View all Vsl
o] © 2 @®
Email Phane Live Chat Website
—0 | Helpdesk opening hours as follows:
E Monday-Fridays: 9am-830pm
Saturdays: 9am-5:30pm
Payment Information Access We are closed Sundays and Bank Holidays
Vcan' aford to op-up my accourl Can 11 e vy phione ow ol izcess the
n v £ @7 &) no £ 2@
4. To view our frequently asked questions 5. If you can't find an answer to your
(FAQs), click on the ‘FAQ’ (?) icon in the question, scroll down to the bottom of
navigation bar (1). one of the FAQ pages and you'll see all

our contact options available (1). Click
on the icon of the contact channel you
wish to use to see our details.

J~ mykurve.com

] support@mykurve.com

3.
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SETTINGS

< BACK PREFERENCES

Each Kurve account is set up to receive email balance notifications when
you'e running low or out of credit. This is to help you manage your
account and avoid being disconnected from your energy supply. If you
no longer wish to receive these balance notifications, please click here to
drop us an email.

If you have already unsubscribed but wish to receive these emails again,
please get in touch with our helpdesk. Our contact details can be found
within the FAQs tab.

Please note, if you unsubscribe from balance notifications, these will be
turned off for all your utility accounts

N\ J

To turn your email balance notifications
on or off, click 'Preferences’ (3) on the
‘Settings’ page.

ull ¥ =

KURVE

FORGOTTEN PASSWORD

Enter your email

Enter your postcode

SUBMIT

Login

If you have forgotten your password,
click "Forgot your password?’ on the log
in screen. Then, enter the email address
and postcode linked to your account.
Click "Submit’, and you should shortly
receive an email with a link to reset
your password.

* | % | % |x Al
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How to add KURVE as an icon on your device o
KURVE has been developed as a web-app, making it accessible via any web-browser on any internet-connected device
without needing to download an app.

KURVE was developed this way to:

@ make it affordable;

[0 make it accessible to everyone regardless of the type of internet-connected device used;

allow us to easily make software updates without any disruption to you.

For easy access, depending on whether you have an Apple (i0S) or Android device, you can save KURVE as an app icon on
your phone by following the relevant instructions below:

For Apple/iOS devices
941 ) M

\/-. Login X Cancel Add to Home Screen Add o
mykurve.com Options >

KURVE Yol T

5 https://www.mykurve.com/
Airbrop Messages Outlook

An icon will be added to your Home Screen so you can
quickly access this website

Username

Copy @
[ [
s 00 insite
Add Bookmark m ene rg y
Add to Favourites 1"5 KURVE -
Find on Page &R qwe T r tywuiop
Fosotyourpassword? | bt
Mot Registered? Add to Home Screen o a s df gh j kI
AA & mykurve.com (¢ Markup ® . 1 Z ] %] i | V] 3 L E
< @ @ wEle -
1. Type www.mykurve.com into 2. This will open a menu. Click 3. Follow the instructions on the 4. An app icon should now
Safari and tap the share icon on the '‘Add to home screen’ screen and click ‘Add’ (1). appear on your phone home
(1). button (1). screen.

For Android devices

Install app

B Kurve
7 Kur\‘

Password Password

1. Type www.mykurve.com into 2. This will open a menu. Click 3. Follow the instructions on 4. An app icon should now
Chrome and tap on the three on the ‘Add to Home screen’ the screen and click ‘Add’ or appear on your phone home
dots in the top right corner (1). or 'Install app’ option (1). ‘Install’ (1). screen.

A Please note, your device or operating system may differ from the above instructions. If so, please investigate the right method for your device.

/" mykurve.com
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/] support@mykurve.com Trustpilot
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