
Typical tariff inclusions
What is an energy tariff
An energy tariff refers to the pricing structure associated with 
the energy you consume, typically comprising of two main 
elements: 

Insite Energy work on behalf of your heat supplier to 
provide metering & billing services to you. 

As your heat supplier has calculated your energy tariff 
without our involvement, we are unable to provide you 
with a breakdown of its components.

About your energy 
tariff

If you wish to understand what is included in your tariff, please 
reach out to your heat supplier. You can find their contact 
details by searching for your postcode or building name on the 
‘Your Home’ page of our website: www.insite-energy.co.uk/
development-search

Who to contact for tariff information

Why we can’t provide your tariff 
breakdown
Whilst we strive to offer transparency in the energy tariffs we 
calculate and set, there are instances where we don’t have a 
breakdown of your specific tariff. This occurs when the heat 
supplier has calculated the tariff independently, without 
our involvement or provision of details.

Unit rate: the cost per kilowatt-hour (kWh) of energy used.

Daily standing charge: a fixed fee covering the operational 
costs of maintaining the energy supply and heat network. 

Although tariff breakdowns vary, they generally 
include costs associated with energy production, 
distribution, maintenance, and administrative 
expenses. These charges ensure the continuous 
provision of energy services to your property.

scan to read our usual 
tariff inclusions
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