
Market-leading customer services delivered by our 
award-winning contact centre

Our dedicated customer contact centre takes care of all aspects of customer service 
provision on your behalf, from billing through to communications and energy efficiency 
advice.

What does the Customer Services team do?
We manage the relationship with residents from set-up through to ongoing service delivery. Our experts are able to 
provide advice on all aspects of the billing journey including queries on customer bills, payment methods, PAYG systems, 
account management and how heat networks work. Customers are able to access site-specific information on their 
bespoke micro-website with our customer portal, my insite, enabling customers to manage their account on-the-go.

Customer Services

Why choose Insite Energy for your customer services?

28,000+
meter points 

served

70,000
customer comms 
handled/annum

265,000
customer transac-
tions processed/

annum

4.7*
“Excellent”

Trustpilot rating

75
clients 
served

£9.5m
client funds 

returned annually

4,500
units installed and 

commissioned 
in 2021

About Insite Energy

techsales@insite-energy.co.uk 0207 038 9117

We are a national metering & billing agent with over 10 years of heat network experience, 
providing a range of specialist services to heat network operators across the UK, including 
managing agents, developers, landlords, housing associations and contractors. 
To find out how Insite Energy can provide your heat network services, get in touch: 


